


36 Bed Unit

6 aftercare 
beds

Units for 
children & 
mothers



Why…

We were bored, 
sitting around 
staring at our 
navels, so we 

thought we would 
be examined 

again!



The Process…







How We Made 
It Happen…



Engaging 
Participants in 
the process…



The Review…
The review team were 
nosy, picky, draconian, 
didn’t have boundaries 

and didn’t seem to 
know what a TC was.  
We are confident that 
they are better off for 

the experience!



The Report…



Feedback…
Overall feedback from 

both residents and 
staff has been positive 
in relation to the entire 
process and its impact 

has been seen in 
further development of 
various aspects in the 

community
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